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Austria (AT)

Robert Bosch Aktiengesellschaft

Göllnergasse 15-17

A-1030 Wien

E-mail: wellbeing.support@bosch.com

België, Belgique, Belgien (BE)

Bosch Thermotechnology n.v./s.a.

Zandvoortstraat 47

2800 Mechelen

E-mail: wellbeing.support@bosch.com

Bosna i Hercegovina (BA)

Obratite se korisničkoj službi:

Robert Bosch GmbH

www.bosch-climate.ba/usluge/prodajna-mjesta/ovlasteni-serviseri-u-
bih.html

България (BG)

Контакт със сервиза:

Роберт Бош ЕООД

1407 София

бул. Черни връх 51Б

FPI бизнес център, сграда 2

тел. 0700 11 494

www.bosch-thermotechnology.com/bg/bg/

Česká republika (CZ)

Kontakt na zákaznický servis:

Bosch Termotechnika s.r.o.

Průmyslová 372/1

108 00 Praha 10

Tel.: 840 111 190

E-Mail radiátor: junkers.cz@bosch.com

E-Mail tepelný konvektor: vytapeni@cz.bosch.com

www.bosch-vytapeni.cz

Chile (ES)

En caso de solicitar ayuda al servicio técnico, es necesario indicar el 
número de serie (S/N) indicado en la placa característica a un costado 
del convector. 

Servicio de atención al cliente

Call Center: 600 797 6464

Desde celulares: (02) 2 797 6464

Informaciones:Junkers.info@cl.bosch.com

Servicio técnico: Junkers.sat@cl.bosch.com

Robert Bosch S.A.

División Termotecnología

El Cacique 0258, Providencia

Santiago

Chile

www.junkers.cl

Deutschland (DE)

Kontakt Kundendienst: Bosch Thermotechnik GmbH

Junkersstrasse 20-24

D-73249 Wernau

E-mail: homecomfort.wellbeing@de.bosch.com

Tel.: 07153 306 1333

España (ES)

Email: wellbeing.support@bosch.com

France (FR)

Contact du service après-vente : elm.leblanc S.A.S. Etablissement de 

Saint-Thégonnec

CS 80001

F-29410 Saint-Thégonnec

Tel: 0 820 00 6000 (service 0,12 € / min + prix appel)

Email: wellbeing.support@bosch.com

www.bosch-chauffage.fr

Ελλάδα (GR)

Στοιχεία επικοινωνίας τμήματος εξυπηρέτησης πελατών:

Robert Bosch A.E.

ΕΡΧΕΙΑΣ 37

Τ.Κ. 19400 ΚΟΡΩΠΙ

Τηλ. 801 11 26000

www.bosch-climate.gr/service/technicalsupport.html 

Magyarország (HU)

Vegye fel a kapcsolatot az ügyfélszolgálattal:

Robert Bosch Kft.

Termotechnika Üzletág

1103 Budapest, Gyömrői út 104.

Info vonal: (06-1) 879-8690

Szerviz vonal (beüzemelés, karbantartás, javítás): (06-1) 879-8690 

További információ: www.bosch-climate.hu

Italy (IT)

Contatto servizio assistenza clienti: Robert Bosch S.p.A.

Società Unipersonale – Settore Termotecnica

Via M.A. Colonna, 35 | 20149 Milano
E-mail: wellbeing.support@bosch.com

www.bosch-clima.it

Kosova/ Косово (XK)

Kontakti i shërbimit ndaj klientit/ Kontakt servisa za kupce:

myservice.serbia@bosch.com

Latvija (LV)

Klientu servisa kontakti:

Robert Bosch SIA

 Mūkusalas iela 101

LV-1004, Rīga

Tel : +371 67802100

https://www.bosch-homecomfort.com/lv/lv
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Lietuva (LT)

Klientų aptarnavimo tarnybos kontaktai:

Robert Bosch UAB

Ateities plentas 79A.

LT 52104 Kaunas

Tel.: +370 37410806

https://www.bosch-homecomfort.com/lt/lt

Црна Гора (MNE)

Kontakt servisa za kupce:

myservice.serbia@bosch.com

Северна Македонија (MK)

Контактирајте ја услугата за клиенти:

myservice.serbia@bosch.com

Netherlands (NL)

Contacteer de Klantenservice: Bosch Thermotechniek B.V.

Postbus 3

7400 AA Deventer

Tel: 0570 - 602206

E-mail: wellbeing.support@bosch.com

www.bosch-thermotechniek.nl

Türkiye (TR)

Yetkili servis iletişim bilgisi: Bosch Termoteknik Isıtma ve Klima Sanayi 
Ticaret Anonim Şirketi

Merkez: Organize Sanayi Bölgesi – 45030 Manisa 

İrtibat Adresi: Aydınevler Mahallesi İnönü Caddesi No:20

Küçükyalı Ofis Park A Blok – 34854 Maltepe/İstanbul

Tel: (0216) 432 0 800 

Isı Sistemleri Servis Destek Merkezi: 444 2 474

www.boschthermotechnology.com/tr

Eesti Vabariik (EE)

Klienditeeninduse kontaktand- med:

Robert Bosch OÜ

Kesk tee 10, Jüri alevik 75301 Rae vald Harjumaa

Estonia

Tel. +372 6549565

https://www.bosch-homecomfort.com/ee/et

Norge (NO)

Kontakt kundeservice:

Robert Bosch AS

Avd. Termoteknikk

Rosenholmveien 25 N-1414 Trollåsen

Postadresse: Postboks 474 Bedriftssenteret, N-1411 Kolbotn

Telefon: +47 62 82 88 00 

E-post: tt@no.bosch.com

Poland (PL)

Robert Bosch Sp. z o.o.

ul. Jutrzenki 105

02-231 Warszawa

Infolinia Handlowa 801 600 801*

Serwis Bosch Termotechnika 801 300 810* 

Email: wellbeing.support@bosch.com

www.bosch-termotechnika.pl

*koszt połączenia wg stawek operatora

Portugal (PT)

E-mail: wellbeing.support@bosch.com

România (RO)

Date de contact pentru serviciul de relații cu clienții:

Robert Bosch S.R.L.

Departamentul Termotehnică

Str. Horia Mǎcelariu 30-34 013937 Bucureşti | ROMANIA

Tel.: +40-21-4057500

Fax: +40-21-2331313

www.bosch-climate.ro

Srbija (SR)

Kontakt servisa za kupce:

Robert Bosch d.o.o.

Omladinskih brigada 90E

11070 Novi Beograd I Srbija

www.bosch-homecomfort.com/rs/sr/rezidencijalni-objekti/servis-i-
podrska/tehnicka-podrska-i-servis/

myservice.serbia@bosch.com

Slovensko (SK)

Kontakt servisného centra:

Robert Bosch spol. s r.o.

Divízia Termotechnika

Ambrušova 4, 821 04

Bratislava www.junkers.sk

Junkers.slovakia@sk.bosch.com

Slovenija (SI)

Kontakt ser- visne službe:

Robert Bosch d.o.o.

Oddelek Toplotne Tehnike

Kidričeva cesta 81, 4220 Škofja Loka

Tel: 01/ 583 91 51

Call centar: 080 80 50

www.bosch-climate.si

Sweden (SV)

Bosch Thermoteknik AB

Box 1012

573 28 Tranås

Besöksadress: Hjälmarydsvägen 8 Tranås

Phone number (and working times):

Tel.nr (vxl):  0140-38 66 40

Måndag - Torsdag: 08:30 - 16:00. Fredagar: 08:30 - 14:30. 
Lunchstängt 12:00 - 13:00.

United Kingdom (GB)

Contact customer service: Worcester, Bosch Group

Cotswold Way Warndon,

Worcester WR4 9SW

E-mail: wellbeing.support@bosch.com

Worcester, Bosch Group is a brand name of Bosch 
ThermotechnologyLtd.

Tel.nr (vxl):  0330 123 9559
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