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1 Data information notice in accordance with 
Regulation (EU) 2023/2854 (EU Data Act) for 
connected products

Boilers and System Controls (“Product”).
Connected products and related services of Bosch Industriekessel 
GmbH generate various data and information during their use. The 
following provides information about the data transferred and made 
available when using the product and related services, how to access 
this data, and your data rights.

2 Type, format, and estimated volume of product 
data

The following data may be generated during operation of the product. 
The data generated varies depending on the specific use of the product.

Types of product data
• Physical data: Current data (e.g. temperature, pressure, power, 

energy).
• Status data (e.g. on/off, present/not present).
• Error messages.
• Setting values / user configurations (e.g. room setpoint temperature, 

time programs).

Estimated volume
The amount of data varies depending on the data point and the use of the 
Service, with data volumes per data point ranging from depending on the 
control technology connected on site.

Data format
The data is stored within the product in various data formats and, as part 
of a data export, is provided at least in the following data format: 
depending on the selected control technology (BOOL, INT, DWORD).

Currentness of data
The data in the product is generated during use and operation in real 
time and continuously. 

3 Storage location and retention period
The data is stored in the product.
The data is transferred to an external storage medium (SD card) for 
maximal 72 h or 500 events.

4 Access modalities
You can access the data generated and potentially stored within the 
product as follows:
Local interface:
Data from the HMI-SD card is accessible via the HMI (object: curve 
display, message display)
Data access requires the use of:
• the HMI of the control cabinet (which is standad scope of delivery).
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