Data information notice in accordance with Regulation (EU) 2023/2854 (EU Data Act) for connected products

1 Data information notice in accordance with
Regulation (EU) 2023/2854 (EU Data Act) for
connected products

Products:

Logavolt WLS11i

Logavolt WLS11i P+

Power Charge 7000i

Power Charge 7000i S
Connected products and related services of Bosch Thermotechnik
GmbH generate various data and information during their use. The
following provides information about the data transferred and made
available when using the product and related services, how to access
this data, and your data rights.

2 Type, format, and estimated volume of product
data

The following data may be generated during operation of the product.

The data generated varies depending on the specific use of the product.

Types of product data

« Physical data: Current data (e.g. charging power, charging time).
Device identification data (e.g. serial number, hardware and
software version).

- Status data (e.g. charging mode, connected phases).
Setting values / user configurations (e.g. limits, energy price).

Estimated volume

The amount of data varies depending on the type of data and the use of
the product and related services, with data volumes per data point
ranging from 1 kB/h to 100 kB/h (depending on App usage).

Data format
The datais stored within the product in various data formats and, as part
of adata export, is provided at least in the following data format:

JSON

o TXT
Currentness of data

The data in the product is generated during use and operation in real
time and continuously.

3 Storage location and retention period
The data is stored in the product.

The data is transferred to the mobile device using the HomeCom Easy
and MyBuderus app.

If the product is returned to the manufacturer due to a defect, the
manufacturer can access the information stored in the product to
analyse the fault.

Some physical data and status data are collected into a Chargelog and
Energy history:

Chargelog data is stored for 2 years but maximum for 2000
chargelog entries.
Energy history data is stored for 2 years.

Device identification data is nonvolatile and is not deleted.
All other data is deleted right after generation.

4 Access modalities
You can access the data generated and potentially stored within the
product via:

Chargelog and Energy history are shown on the mobile device using
the Bosch HomeCom Easy and MyBuderus app and can be exported
as file.
Local interface: local API (starting from 09/2026).

Data access requires the use of:

a computer with access to the local API (starting from 09/2026).
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