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1 Data information notice in accordance with 
Regulation (EU) 2023/2854 (EU Data Act) for 
connected products

Products:
• Air 2000i 
• Air 4000i
• Air 6000i
• Climate
• Logacool
• Aero
Connected products and related services of Bosch Thermotechnik 
GmbH generate various data and information during their use. The 
following provides information about the data transferred and made 
available when using the product and related services, how to access 
this data, and your data rights.

2 Type, format, and estimated volume of product 
data

The following data may be generated during operation of the product. 
The data generated varies depending on the specific use of the product.

Types of product data
• Physical data: Current data (e.g. temperature, pressure, power, 

energy).
• Device identification data (e.g. serial number, hardware and 

software version).
• Status data (e.g. on/off, present/not present).
• Error messages.
• Setting values / user configurations (e.g. room setpoint temperature, 

time programs).

Estimated volume
The amount of data varies depending on the type of date and the use of 
the service, with data volumes per data point ranging from 500 Byte/h to 
5 KB/h.

Data format
The data is stored within the product in various data formats and, as part 
of a data export, is provided at least in the following data format: 
• CSV

Currentness of data
Product data is transmitted either immediately upon change or, if no 
change occurs, at a fixed interval of every 30 minutes.

3 Storage location and retention period
The product does not store product data.
When connected to the internet, data is transferred to the 
manufacturer’s servers for storage. Product data is retained for the 
duration of the product use unless deletion is requested by the user or 
required by law.

4 Access modalities
You can access the data generated and potentially stored within the 
product as follows:
Users can export data in CSV format via the HomeCom Easy, IVT 
Anywhere II, MyBuderus, or Vulcano Connect app.The required Terms of 
Use can be viewed at the following link: https://show-
policy.ttprivacy.com/0f172e2e-94b6-4952-a9a8-f44fe740bec3
Data access requires the use of:
Mobile device compatible to the HomeCom Easy, IVT Anywhere II, 
MyBuderus, Vulcano Connect app.
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